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ACADEMIC EMPLOYMENT

HARVARD BUSINESS SCHOOL
Assistant Professor of Business Administration, 2008 – present

EDUCATION
LONDON BUSINESS SCHOOL
· PhD in Organizational Behavior, 2008
· MRes in Business Administration, 2005
LONDON SCHOOL OF ECONOMICS
· MSc with Distinction in Industrial Relations, 1997
UNIVERSITY OF PENNSYLVANIA
· B.A. in East Asian Studies (Japanese), 1992, Summa Cum Laude, Phi Beta Kappa
RESEARCH
REFEREED PUBLICATIONS
· Anand, N., Gardner, H.K., & Morris, T. (2007) “Knowledge-based innovation: Emergence and embedding of new practice areas in management consulting firms,” Academy of Management Journal 50(2) 406-428.
· Reprinted in Management Consulting, Clark, T. & Avakian, S. (Eds). Edward Elgar Publishing (forthcoming).
· Gardner, H.K., Anand, N., & Morris, T. (2008) “Chartering new territory: Diversification, legitimacy and practice area creation in professional service firms,” Journal of Organizational Behavior [Special issue on Professional Service Firms: Where Organization Theory and Organizational Behavior Might Meet], 29: 1101-1129.
WORK IN PROGRESS

· Gardner, H.K. “Disagreement about the Team's Status Hierarchy: An Insidious Obstacle to Coordination and Performance”.  Under review.
· Gardner, H.K., Valentine, M. & Moynihan, L. “Knowledge creation and codification: How management practices motivate collective behaviors in a global pharmaceutical firm”. Under review.
· Gardner, H.K., Anand, N. , & Morris, T. “Ambidexterity in knowledge-intensive organizations: Response of professional service firms to private equity clients.”

· Pillutla, M.M., Gardner, H.K. & Ronson, S. “Beyond the weakest link: Relative competence as a driver of preference for coworkers.” 
BOOK CHAPTERS AND OTHER PUBLICATIONS
· Gardner, H.K. 2009 (forthcoming). Expertise utilization in accounting and consulting teams: The effects of shared representations. Best Paper Proceedings of the Academy of Management.
· Gardner, H.K. 2009 (forthcoming). Feeling the heat: The effects of performance pressure on teams’ knowledge use and performance. Best Paper Proceedings of the Academy of Management.
· Gardner, H.K. & Earley, P.C (2008) “Cross-cultural issues in organizational behavior,” In Cooper, Cary L. & Barling, J. (Eds).  Handbook of Organizational Behavior, Sage Publications. 
· Gardner, H.K., Morris, T., & Anand, N. (2007) “Your expertise: Creating and developing successful new legal practices,” In Empson, L. (Ed.) Managing the Modern Law Firm, Oxford University Press, 64-90.
· Earley, P.C. & Gardner, H.K. (2005) “Internal dynamics and cultural intelligence in multinational teams,” In Shapiro, D., Von Glinow, M.A., & Cheng, J.L.C. (Eds.). Managing Multinational Teams: Global Perspectives, Elsevier, pp 1-31. 
TEACHING

HARVARD BUSINESS SCHOOL

· Leadership and Organizational Behavior (Required MBA Course), Fall 2008

· Leading Professional Service Firms (Executive Education), March and June 2009
LONDON BUSINESS SCHOOL

· Conducting Academic Research for Master’s Projects (Sloan Fellows Program – Lecturer), 2007, 2008

· Global Leadership Assessment for Managers (Required MBA Course – Group Coach), 2004, 2005, 2006, 2007
SAÏD BUSINESS SCHOOL, OXFORD UNIVERSITY

· The Essentials of Management Consulting (MBA Elective Course - Lecturer), 2005
COURSE MATERIALS
· Gardner, H.K. & Eccles, R.G.  (2009). Eden McCallum: A Network Model Consulting Firm. (HBS case 409-060)
AWARDS AND HONORS

· Academy of Management, OB Division Award for Outstanding Practical Implications Paper, 2009
· INFORMS/Organization Science dissertation competition,  Winner, 2007

LONDON BUSINESS SCHOOL

· Outstanding Student Leader Award, (presented at Graduation in recognition of service to the school community; first-ever PhD student winner), 2008
· University of London Central Research Fund dissertation grant, 2006

· Advanced Institute of Management Research (AIM) dissertation research grant, 2005

· London Business School graduate award, 2002-2008

PRESENTATIONS AND CONFERENCES 

INVITED PRESENTATIONS
“Feeling the heat: The effects of performance pressure on teams’ knowledge use and performance”

· 2009: Cass Business School, City University of London.

· 2007-2008: Anderson School of Management, UCLA; College of Management, Georgia Tech; Graduate School of Business, Stanford University; Harvard Business School; Jones Graduate School of Management, Rice University; Kenan-Flagler Business School, UNC; McCombs School of Business, UT Austin; Olin Business School, Washington University St. Louis; Ross School of Business, University of Michigan; School of Management, Yale University; Smith School of Business, University of Maryland; Stern School of Business, New York University. 

REFEREED CONFERENCES
“How team dynamics affect relational outcomes with clients: A field study in accounting & consulting”

· Annual Meeting of the Academy of Management. Philadelphia, USA. August, 2007.

· Clifford Chance Conference on Professional Services.  Chicago, USA. July, 2007.

· London Business School, Trans-Atlantic Doctoral Conference.  London, UK. May, 2007.

“Expertise utilization in project teams: The ‘Push & Pull’ moderating effects of group process and task characteristics”

· Annual Meeting of the Academy of Management. Philadelphia, USA.  August, 2007.

· INGroup Conference.  Michigan State, East Lansing, USA. July 2007.

 “Private equity firms’ impact on the professional field” (with N. Anand & T. Morris)

· Clifford Chance Conference on Professional Services.  Chicago, USA. July, 2007.

· European Groups for Organizational Studies (EGOS) Conference.  Vienna, Austria.  July, 2007.  

· Invited Presentation, Saïd Business School, Oxford University. Oxford, UK. May, 2007. 

“Beyond the weakest link: Relative competence as a driver of preference for coworkers” (with M. Pillutla & S. Ronson)
· Annual Meeting of the Academy of Management. Philadelphia, USA. August, 2007.

“Chartering new territory: Diversification, legitimacy and practice area creation in professional service firms” (with N. Anand & T. Morris)

· Annual Meeting of the Academy of Management. Atlanta, USA. August, 2006

· Organizational Knowledge and Learning Conference (OKLC). University of Warwick, Warwick, UK. March, 2006.

 “Status contests: Impact on conflict and performance in groups”  (with R. Peterson, J. Narayanan & L. Moynihan)

· Annual Meeting of the Academy of Management, Atlanta. USA. August, 2006.
· London Business School, Trans-Atlantic Doctoral Conference.  London, UK. May, 2006.

“Management practices and collective learning: An empirical study in a global pharmaceuticals firm” (with L. Moynihan)

· Annual Meeting of the Academy of Management. Hawaii, USA.  August, 2005.

· London Business School, Trans-Atlantic Doctoral Conference.  London, UK. May, 2005.

· Organizational Knowledge and Learning Conference (OKLC). Boston, USA. March, 2005.

 “New Practice Development in Professional Service Firms” (with N. Anand & T. Morris)

· Annual Meeting of the Academy of Management. Hawaii, USA.  August, 2005.

· Clifford Chance Conference on Professional Services.  Boston, USA. June, 2004.

· London Business School, Trans-Atlantic Doctoral Conference.  London, UK. May, 2004.

PROFESSIONAL ACTIVITIES
REVIEWING

· Ad hoc reviewer: Academy of Management Journal, Organization Science 
· Academy of Management Meetings, reviewer for OB and HR divisions 2004 – 2009
SERVICE

· London Business School, Student representative to the Faculty PhD Committee, 2002–2005
· London Business School’s annual Transatlantic Doctoral Conference, lead organizer 2003, 2004; organizing committee 2005 –  2007
ADDITIONAL EMPLOYMENT AND EXPERIENCE

MCKINSEY & COMPANY 
· Engagement Manager. London, Johannesburg, New York, 1997 – 2002
FULBRIGHT FELLOWSHIP 
· German Ministry of Education. Dessau, Germany, 1995 – 1996

PROCTER & GAMBLE
· Account Executive and Sales Manager. Boston, New York, 1992 – 1995
PERSONAL DETAILS
Citizenship: United States and United Kingdom (dual) 
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